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UNIVERSITY OF SUFFOLK

General Regulations for Students: 2022/23

The General Regulations for Students are approved by the Senate of the University of Suffolk and
shall take effect from 1 August 2022.

These Regulations apply to all students, new and continuing, on a course with the University of
Suffolk from September 2022. The Regulations present no material change to the previous

Regulations to which continuing students subscribed.

Any previous versions of the Regulations relate only to students who completed their studies
during or prior to 2021/22.

The regulations are governed by and will be interpreted in accordance with English Law.
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UNIVERSITY OF SUFFOLK

SECTION 1 — INTRODUCTION

Scope

1. The purpose of the General Regulations (hereafter the ‘Regulations’) is to provide a
general framework of regulations for students during their period of study with the University of
Suffolk. The Regulations also highlight and signpost students to more specific policies, procedures
and regulations. These Regulations are approved by the University of Suffolk Senate.

2. The Regulations apply for the academic year 2022/23 to:
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Administration Office for those studying at one of the Partner Colleges, or the Partnerships Office

for those studying at any other partner insg

13. All students are strong| with these Regulations and the

relevant documents prior, nt


http://www.uos.ac.uk/content/our-policies-and-procedures-delivering-our-services-and-responsibilities
https://mysuffolk.uos.ac.uk/forms-policies-and-guides-students
https://www.brighton.ac.uk/brighton-students/your-learning/student-policies-and-regulations/index.aspx
https://www.brighton.ac.uk/brighton-students/your-learning/student-policies-and-regulations/index.aspx
https://www.uea.ac.uk/web/about/university-information/statutory-and-legal/students
https://www.essex.ac.uk/governance-and-strategy/governance/regulations
/sites/default/files/Student-Charter.pdf
/content/student-protection-plan
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su.democracy@uos.ac.uk.
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UNIVERSITY OF SUFFOLK
SECTION 2 — ACADEMIC/FINANCIAL MATTERS
Admissions/Enrolment

19. Students must comply with the standard University procedures for admission, enrolment
and registration as set out in the University of Suffolk Admissions Policy. Only enrolled students

may attend courses.

20. Applicants for admission to programmes of study must satisfy the appropriate admissions
requirements as stated in the prospectus, on the University of Suffolk and UCAS websites and
any specific course entry requirements. In the case of Postgraduate Research students, the
minimum admissions requirements are those set out by their awarding body, namely the University
of Brighton’s Code of Practice for Research Degrees, the University of East Anglia’s Code of

Practice for Research Degrees, or the University of Essex Higher Degree Regulations.

21. All applicants must be able to provide evidence of having satisfied these requirements

when requested to do so and as outlined in the Terms and Conditions of Offer issued to all

applicants at the point of offer.

22. All students (full time, part time, undergraduate, taught postgraduate, postgraduate
research, and apprentices) are required to enrol with the University of Suffolk. All students must
also re-enrol in the September of each subsequent academic year. Research students are also
required to register with their Research Degree Awarding Body (Brighton, UEA, or Essex). For
international students with a sponsored student visa, failure to enrol or re-enrol will result in a

notification to the Home Office.

23. Students shall disclose to the University full and accurate academic and personal
information as required for the admission and enrolment processes. Students are required to
promptly inform the University should there be any subsequent change in the academic or

personal information provided during the admission or enrolment process.

24. Each student is responsible for ensuring that all information which the University needs to

ensure their wellbeing and ability to attend relevant study activities organised by the University is
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unambiguously and honestly. When inaccurate information has been dishonestly provided to the
University or where wilful misrepresentation or omission has occurred, a student may be precluded

from study at the University in accordance with the Admissions Policy.

Recognition of Prior Learning
26. As part of its mission to widen participation and promote equality and diversity the
University of Suffolk offers the Recognition of Prior Learning (RPL) (including Recognition of Prior

Certificated Learning (RPCL) and Recognition of Prior Experiential Learning (RPEL)) as
processes that allow applicants to gain recognition for skills or qualifications gained at work or

elsewhere.

27. Applicants may be admitted with advanced standing to a programme of study provided it

is clear they have fulfilled the learning outcomes associated with specific modules or levels1( )-4(m)(00000BT

General Regulations 2022/23 Page 10 of 49
Version: 1.0 (August 2022)
Owner: Academic Registrar


/sites/default/files/Recognition-of-Prior-Learning-Policy.pdf



/sites/default/files/Admissions-Policy.pdf
/sites/default/files/Safeguarding-Policy-and-Code-of-Conduct.pdf
/sites/default/files/Safeguarding-Policy-and-Code-of-Conduct.pdf

UNIVERSITY OF SUFFOLK

General Regulations 2022/23 Page 12 of 49
Version: 1.0 (August 2022)
Owner: Academic Registrar



UNIVERSITY OF SUFFOLK

notification of the change.

43. If a student would like to be considered for another course as a result of changes
to/cancellation of a course under paragraph 41 the University will use its reasonable endeavours
to provide a suitable alternative course within the University of Suffolk (for which tuition fees may
be payable) or suggest a suitable alternative course with an alternative provider in accordance
with the arrangements outlined in the current Student Protection Plan. The University of Suffolk

will provide a full refund of any tuition fee paid for the year of study in which the change takes
place and may award compensation in accordance with the arrangements outlined in -13(al)6(t)-4(e)13(r)-3(n
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retaken in order to be able to progress to the next year of the course or to complete the course.

Student Details

49. Itis the responsibility of the student to ensure that all their details are accurate and that the
University is kept informed of any changes to their address, emergency contact details and other
information. Students are required to notify the University (using the online enrolment system) of
their current home address and local address at the time of commencing a course. Once enrolled,
all students are required to inform the University of any change of permanent or temporary contact
details without delay via the 'Update My Information’ tab on the student portal: the Online
Administration Services and Integrated Systems (OASIS). Students who cannot access this facility
must notify the Student Centre, HE Administration Office or Partnerships Office in writing of any

changes.

50. New students will be required to provide proof of their identity before being issued with
their student ID card. Acceptable forms of identity include a current driving licence, valid passport
or Biometric Residence Permit (BRP). International students may be subject to additional
requirements before and on arrival in the UK and should refer to Admissions for more information.
The documentation provided will also be used to confirm that the student’s full name is recorded

correctly in the University’s records system.

51. Students who change their name, for whatever reason, and would like this change to be
recorded in the University’s records system and documents including award certificates, must
notify the University as soon as possible by submitting the relevant information together with the
relevant change of name document using the ‘Update My Information’ tab in OASIS. Students who
cannot access this facility must submit the relevant information and documentation to the Student

Centre, HE Administration Office or Partnerships Office
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Fees Payment (Visa Students)

53. International Students requiring a student visa are required to pay a minimum £3,000
deposit in order to secure a place on their chosen programme of study and to receive a
Confirmation of Acceptance for Studies (CAS) for their visa application. There are a number of
circumstances where the University may be unable to sponsor a student by issuing a CAS. These
include (but are
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although the University recognises the value of other modes of contact such as group tutorials,

email, blogs and other online facilities.

Apprentices

67. All apprentices are required to participate in tripartite progress review meetings, held every
twelve weeks, or more frequently as required if the apprentice has an additional learning
requirement and/or is at risk, for whatever reason, of not meeting their planned end date. The
meetings will involve a representative from the University (usually the Practice Educator, a
personal tutor/academic coach or a designated member of academic staff), the employer and the

individual apprentice.

Postgraduate Research Degree Students

68. A student registered on a postgraduate research degree programme is allocated a
supervisory team whose role is to collectively provide academic and pastoral guidance. The
supervisory team will remain in contact during the student’s period of study and registration. The
University is required to monitor the progress of the student regularly throughout their period of
study. This will occur informally at regular meetings with the supervisory team, and more formally
at ‘formal progress’ review meetings. There is an expectation that students engage with these

progress meetings.

Attendance and Absence

69. Students must attend all learning and teaching sessions unless they have valid reasons
for not doing so. Examples of learning and teaching sessions include, but are not limited to:
lectures, seminars, tutorials, workshops, laboratory and practical sessions, compulsory
professional placements, compulsory field trips and industrial visits. Research students must also

attend scheduled meetings with supervisors.

70. Students are required to be on time for classes and remain for the duration of the session

as set out in the Student Attendance and Engagement Monitoring Policy. Students are responsible

for ensuring that they engage appropriately with the method in place for registering their

attendance.

71. It is at a tutor’s discretion that students who are late are admitted to sessions and it is the

student’s individual responsibility to ensure that they retrieve any missed work.

72. Additional attendance requirements may apply for certain courses as specified in the Student

Course Handbook and students must attend all sessions to ensure they meet all necessary
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exceptional situations, and should be submitted as soon as possible and normally in advance of
the submission deadline or examination date. Once submitted, the request will be given full

consideration in accordance with the Extenuating Circumstances Policy. Guidelines on how to

make a request for additional time due to extenuating circumstances can be obtained from the
Student Centre, HE Administration Office or through MySuffolk.

87. Where information disclosed by a student in a request for additional time due to
extenuating circumstances raises concerns about the student’s fitness to study, fitness to practise
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University;

ii)  enforce a period of intercalation, with return subject to conditions; or

iif)  terminate a studentship on medical grounds, notwithstanding the provision of the Equality
Act and other relevant legislation.

Managing Infectious and Communicable Diseases

91. The Framework for the Management of Notifiable Communicable Diseases and Other

Widespread Infections sets out the University’s approach to handling issues relating to notifiable

communicable diseases. The Academic Registrar (academicregistrar@uos.ac.uk) must receive

notification in writing within 24 hours of diagnosis of any student (at the point of enrolment and at
any time during their studies with the University, including holidays) suffering from or in contact
with a notifiable infectious disease. A medical practitioner’'s certificate of clearance should be
presented where necessary indicating that the student is no longer infectious and is fit to return to

campus.

Examination and Assessment
92. It is the responsibility of the student to ensure that they know the date, time and venue of

all examinations they are due to sit and deadlines for the submission of all coursework.

93. All written assignments must be word processed and submitted electronically, unless
instructed otherwise in the assignment brief. All work that is submitted electronically will be passed

through plagiarism detection software.

94, A policy outlining students’ responsibilities in relation to written examinations can be found

in the Requlations for the Preparation and Conduct of Invigilated Examinations.

95. The assessment regulations for each course are set out in the relevant Framework and

Regulations for the award (see Appendix 5).

Academic Misconduct

96. The University of Suffolk has a duty to maintain academic standards by protecting the
integrity of all aspects of the assessment process and ensuring that the regulations and policies
governing the assessment of courses and programmes at the University of Suffolk are fully and
fairly implemented. To this end, the University of Suffolk will take action against any student who
contravenes these regulations and policies, whether inadvertently or through negligence or
deliberate intent, and who by so doing could gain unfair advantage over other students. Any such

contravention constitutes academic misconduct.
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108. Where a visa student has been required to withdraw from their studies but has submitted
an appeal against this decision in accordance with the Academic Appeals Procedure, the student
will still be reported to the Home Office as they are not actively studying at that time. The student
will be advised to return home to await the outcome of the appeal.

Intellectual Property Rights

109. Intellectual Property (IP) is the novel or previously undescribed tangible output of any
intellectual activity. A student undertaking undergraduate or taught postgraduate programmes of
study at the University of Suffolk will be the owner of any IP created by that student in the course
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decision-making in relation to allegations of misconduct will be handled in a way that is free from

bias or conflict of interest.

121. There is a separate procedure for dealing with allegations of professional misconduct
and/or professional unsuitability (the Fitness to Practise Procedure) which applies to students

enrolled on courses which lead to professional registration. There is also a separate procedure for

dealing with cases of academic misconduct including plagiarism and/or collusion and use of unfair

means in examinations.

122. The University seeks to ensure that all enrolled students are aware of their obligations with
regard to conduct, including acceptable standards of behaviour and performance, and of the likely

consequences of failure to meet these obligations.

123. Disciplinary procedures may be invoked if it is alleged that a student has committed

misconduct, examples of which may include the following:

0] physical or sexual assault

(i) serious injury to people or property

(iii) acting with intention to cause serious harm

(iv) repeated offensive behaviour or language

(V) deliberate damage to property

(vi) behaviour which endangers others

(vii)  theft from other students, members of staff or the public

(viii)  sexual and/or racial misconduct

(ix) bullying, harassment

) verbal abuse or making threats against people or property

(xi) inflicting injury on others or acting in a way which endangers others

(xii)  misuse or deliberate interference with computerised information

(xiii)  accessing or making available to others pornographic or other offensive material on
computers or by any means

(xiv)  fraud or attempted fraud

(xv)  not adhering to information, instruction, training and supervision provided for their
own or others’ health, safety and wellbeing

(xvi)  drug related offences or misuse of drugs, alcohol or substances

(xvii)  conduct, either on or off campus, which brings the University into disrepute

(xviii) promoting unlawful acts

(xix)  accessing security sensitive materials without gaining appropriate permissions or

General Regulations 2022/23 Page 28 of 49
Version: 1.0 (August 2022)
Owner: Academic Registrar


/sites/default/files/Fitness-to-Practise-Procedure.pdf
/sites/default/files/Academic-Misconduct-Policy.pdf

UNIVERSITY OF SUFFOLK

conducting security sensitive research

This list constitutes guidelines only. It is neither exclusive nor exhaustive, and there may be other

offences which will constitute misconduct.

Students on Professional Placements or Study Abroad
124. A student on a programme of study where practical professional placement is a required
part of the course or on a Study Abroad programme shall abide by the requirements of the
Placement/Study Abroad Handbook and shall not act or behave in a manner which:

a) jeopardises the welfare of the subject (whether patient, pupil or client); and/or

b) contravenes the relevant professional code of conduct; and/or

c) is incompatible with behaviour required by the profession;
and may at any time be suspended or precluded from further study or elements of further study or

placement by the Vice-Chancellor (for
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or which may interfere with, or adversely affect, other staff/students.
Equality, Diversity and Inclusion

133. Everyone at the University has a duty to uphold and promote the values and principles set
out in the Equality, Diversity and Inclusion policy. All members of the University community (staff,

students, visitors including visiting staff and associates) are expected to adhere to the standards,
principles and duties of this policy.

134. The University supports the principle of freedom of speech and expression within the law

as one of the fundamental principles upon which higher education is founded. Whilst the University
defends this freedom, we also expect that challenge, critical debate and the exploration of such

ideas will be conducted within a spirit of dignity and respect.

Safeguarding and Prevent Duty
135. The University aims to take all reasonable steps in relation to the safety and welfare of
anyone who studies, works at or visits the University. Safeguarding and promoting the welfare of

children and adults at risk is everyone’s responsibility.

136. The Safeguarding Policy applies to all University of Suffolk students, staff employed by the

University, staff employed by the partner institutions who teach on University of Suffolk
programmes, and volunteers, who may be working with the following groups which the University
encounters through its teaching and research activities as well as through its outreach
programmes:

¢ children and young people aged under 18 years

e adults at risk (as defined by section 42 of the Care Act 2014)

e any persons who may be at risk of being radicalised by any extremist group or ideology

under the terms of the Counter-Terrorism and Security Act 2015 (Section 26(1)) and as

defined in the Prevent Duty guidance, December 2015.

137. All suspicions and allegations of abuse or inappropriate behaviour will be taken seriously

by the University and responded to appropriately as set out in the Safeguarding Policy.

Identity Cards

138. Students must carry a valid University of Suffolk identity card at all times when on the
University’s premises, including at partner institutions, and when engaged in activities associated
with the University, and must produce it on request. Students studying at one of the partner

institutions must wear a valid partner institution identity card alongside their University card.
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Accidents and Near Misses

145. Students are responsible for taking reasonable care of themselves and others who might
be affected by what they do and do not do. All accidents, incidents, dangerous occurrences or
near misses by or involving students on campus or on University trips/placements must be
promptly reported to their tutor or member of Estates within the University or the Students’ Union
promptly. Students can also use the reporting mechanisms on MySuffolk.

Fire Safety

146. When a fire alarm sounds in any part of the University or at one of the partner institutions,
all students, staff and visitors are required to leave that part of the building immediately, to follow
any written or oral instructions and not to return until told it is safe to do so by a member of the
Fire and Rescue Service, fire clearance officer/fire warden or authorised member of staff such as

Security or Estates staff.

Smoking on Campus

147. The University aims to provide a workplace which is free from risk and is safe so far as is
reasonably practicable. This includes keeping our campus buildings clear from smoke and e-
cigarette vapours. No smoking, vaping/e-cigarette use is permitted inside any University buildings.
Students should comply with the University’s no smoking policy.

Safety and Wellbeing
148. To keep students, staff and visitors safe and able to study to the best of each individual's
abilities, the following are not permitted on the premises of the University or on the premises of
the partner institutions:
. illegal possession, use or supply of drugs or abuse of substances including alcohol;
« the playing of personal entertainment and communication systems (including the use of
headphones or earpieces) or the playing of musical instruments in safety critical areas
such as workshops or laboratories or in safety critical roles;

. the use of mobile phones including visual and sound recording (unless when authorised)
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University/partner institution car parks are provided;
« Vverbal or physical, violent, abusive or discriminatory behaviour, bullying or harassment,
as outlined in the Student Discipline Procedure / Dignity at Study Policy;

« access to any restricted area which they do not have explicit permission from the Course
Leader / Estates Directorate to enter, and only when they have received appropriate
induction and/or training from a competent person;

« with the exception of disability assistance dogs, bringing into or keeping animals in any

of the University’s buildings.

Personal Property

149. It is a student’s responsibility to ensure that their property is kept safe and secure at all
times (for example a laptop, tablet, mobile phone). Loss of, or damage to, a student’s work prior
to its submission is normally not regarded as an acceptable explanation for the submission of late
or partial work for the purpose of formal assessment at the University. It is a student’s responsibility

to protect their work by taking appropriate precautionary counter-measures.

Visitors
150.
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colleague. During this time the child or young person must be under the immediate supervision of
the adult concerned. On such occasions it will not be necessary or practicable to obtain permission
provided access is restricted to low risk areas such as offices/open-access areas. In such cases,
the student or visitor accompanying the child shall be responsible for the safety of the child or

young person whilst on University property.

154. Other than for approved events such as Student Recruitment and Outreach events, where
a child or young person may be present for more than a short period of time, taken to a higher risk
area or left unattended, the student or visitor accompanying the child or young person must obtain
express written permission from the Designated Safeguarding Officer or relevant Head of Service
or Dean of School or their nominee before the child enters University property. Students are not
permitted to bring a child or young person into any University timetabled, learning and teaching

sessions.
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an email requesting activation of their Gradintelligence account in order to access and securely
share the relevant documentation. It is the responsibility of the student to ensure that they activate
their account. These documents will not be provided in paper format, and only documents shared
and viewed via Gradintelligence will be considered valid and verified.

Complaints Procedure
168. If a student has a complaint about the University, they should use the Student Complaints

Procedure which is intended to help resolve any complaints by students or applicants as promptly,
fairly and amicably as possible. A copy of the policy and form can be found on the University

website (www.uos.ac.uk).

169. If, having followed the Student Complaints Procedure, the student remains dissatisfied;
they may have the right to make a complaint to the Office of the Independent Adjudicator for Higher

Education (OIA). Complaints made by applicants are not eligible for review by the OIA.
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SECTION 4 — APPENDICES

Appendix 1: Legislation and Guidance

These regulations have been informed by:

The Competition and Markets Authority (CMA) — ‘Undergraduate students: your rights under

consumer law.’

= Prevent Duty (The Counter-Terrorism and Security Act (2015)

= General Data Protection Regulation (GDPR) (Regulation (EU) 2016/679)

= Freedom of Information Act (FOI) (2000)

= The Equality Act (2010)

= The Health and Safety at Work Act (1999)
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Student Life:

Disability, Mental Health, Counselling and | studentservices@uos.ac.uk 01473 338833
Diagnostic Assessments

Financial advice moneyadvice@uos.ac.uk

Study Abroad and International Student studyabroad@uos.ac.uk
Support

Chaplaincy l.pepper@uos.ac.uk

Academic Administration academicadministrators@uos.ac.ukl 01473 338450

Students’ Union Office su@uos.ac.uk
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Appendix 3: Course Changes

Late Course Changes

University of Suffolk reserves the right to make course changes, including changes to course
content, structure, teaching and assessment, at any time later than the 28 day period specified in
section 41, including after enrolment and/or the course start date, for the reasons set out in section
41. Where students have already enrolled on a course, they will be fully consulted on any

proposed material changes to a course.

Students will be notified of any course changes as soon as reasonably practicable. Any student
who has concerns about the course change must notify the University in writing within 14 days of
receiving written notification of the change. If a student would like to be considered for another
course, the University will use its reasonable endeavours to provide a suitable alternative course

within the University
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e The University will provide the student with a full refund of tuition fees paid in the year in
which the course change takes effect and may award compensation, in accordance with
the arrangements outlined in the Tuition Fee Policy and Student Protection Plan.

Course Suspension
The University reserves the right to suspend a course before it has started, for the following
reasons:
¢ Due to an insufficient number or quality of student applications received;
e The University is unable to guarantee the student experience and/or is unable to meet
course number requirements;
e Accreditation/support from relevant professional or regulatory bodies is withdrawn;

e The course is not financially viable.

In order to minimise disruption caused by course suspensions, the University will:

e Use its best endeavours to recruit sufficient numbers of students in order to run the
course;

e Warn students if a course is at risk of suspension due to failure to achieve sufficient
numbers and quality of student applications;

e Give students no less than 28 days’ notice of suspension prior to the start of the course;

¢ If, due to circumstances beyond the University’s reasonable control, it is not possible to
notify students in advance, the University will endeavour to do so as soon as reasonably

practicable.

If the University has to suspend a course after a student has accepted an offer:

e The University will use reasonable endeavours to provide a suitable alternative course
at the University (for which tuition fees will be payable) or suggest a suitable alternative
course at another provider.

e The University will provide the student with a full refund of any deposit or tuition fee paid
towards the course which has been suspended, in accordance with the arrangements

outlined in the Tuition Fee Policy and Student Protection Plan.
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Appendix 4: Definitions and Interpretation

In this policy (except where the context otherwise requires) the following words shall have the
meanings respectively ascribed to them:

Academic Appeal
a written request by a student querying a decision on their academic result(s), progression or

award.

Academic Misconduct

an unfair advantage gained by a student in their studies/examinations.

Academic Year
normally means the twelve (12) month period from 1 August to 31 July for students starting their
studies in September and the twelve (12) month period from 1 February to 31 January for those

students starting in the Spring.

Award
the qualification achieved by a s
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HEAR

General Regulations 2022/23 Page 45 of 49
Version: 1.0 (August 2022)
Owner: Academic Registrar



UNIVERSITY OF SUFFOLK

General Regulations 2022/23 Page 46 of 49
Version: 1.0 (August 2022)
Owner: Academic Registrar



UNIVERSITY OF SUFFOLK

General Regulations 2022/23 Page 47 of 49
Version: 1.0 (August 2022)






UNIVERSITY OF SUFFOLK



