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UNIVERSITY OF SUFFOLK

General Regulations for Students : 2023/24

The General Regulations for Students are approved by the Senate of the University of Suffolk and
shall take effect from 1 August 2023.

These Regulations apply to all students, new and continuing, on a course with the University of
Suffolk from September 2023. The Regulations present no material change to the previous

Regulations to which continuing students subscribed.

Any previous versions of the Regulations relate only to students who completed their studies
during or prior to 2022/23.

The regulations are governed by and will be interpreted in accordance with English Law.
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UNIVERSITY OF SUFFOLK

SECTION 1 — INTRODUCTION

Scope

1. The purpose of the General Regulations (hereafter the ‘Regulations’) is to provide a
general framework of regulations for students during their period of study with the University of
Suffolk. The Regulations also highlight and signpost students to more specific policies, procedures
and regulations. These Regulations are approved by the University of Suffolk Senate.

2. The Regulations apply for the academic year 2023/24 to:
f all students who are enrolled on courses offered by the University of Suffolk including
those studying at any of the University’s partner institutions; and
f any prospective students who have accepted an offer of a place at the University of
Suffolk.

3. The Regulations apply equally to full and part time students, those attending short courses,
and those enrolled on undergraduate, taught postgraduate and postgraduate research degree
programmes, including apprentices and international/sponsored visa students. Where there are

additional regulations relevant to
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SECTION 2 — ACADEMIC/FINANCIAL MATTERS

Admissions/Enrolment
19. Students must comply with the standard University procedures for admission, enrolment
and registration as set out in the University of Suffolk Admissions Policy. Only enrolled students

may attend courses.

20. Applicants for admission to programmes of study must satisfy the appropriate admissions
requirements as stated on the University of Suffolk and UCAS websites and any specific course
entry requirements. In the case of Postgraduate Research students, the minimum admissions
requirements are those set out by their awarding body, namely the University of Brighton’s Code
of Practice for Research Degrees, the University of East Anglia’s Code of Practice for Research
Degrees, or the University of Essex Higher Degree Regulations.

21. All applicants must be able to provide evidence of having satisfied these requirements
when requested to do so and as outlined in the Terms and Conditions of Offer issued to all

applicants at the point of offer.

22. All students (full time, part time, undergraduate, taught postgraduate, postgraduate
research, and apprentices) are required to enrol with the University of Suffolk. All students must
also re-enrol in the September of each subsequent academic year. Research students are also
required to register with their Research Degree Awarding Body (Brighton, UEA, or Essex). For
international students with a sponsored student visa, failure to enrol or re-enrol will result in a

notification to the Home Office.
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spent convictions, cautions and bind-over orders which will not be filtered under DBS guidelines.
These students will also be required to undergo an Enhanced DBS check, including a check of
the child and/or adult barred list as appropriate, alongside an annual self-disclosure due to the

requirements of Professional, S
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to/cancellation of a course under paragraph 41 the University will use its reasonable endeavours
to provide a suitable alternative course within the University of Suffolk (for which tuition fees may
be payable) or suggest a suitable alternative course with an alternative provider in accordance
with the arrangements outlined in the current Student Protection Plan. The University of Suffolk

will provide a full refund of any tuition fee paid for the year of study in which the change takes

place
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University is kept informed of any changes to their address, emergency contact details and other
information. Students are required to notify the University (using the online enrolment system) of
their current home address and local address at the time of commencing a course. Once enrolled,
all students are required to inform the University of any change of permanent or temporary contact
details without delay via the 'Update My Information’ tab on the student portal: the Online
Administration Services and Integrated Systems (OASIS). Students who cannot access this facility
must notify the Student Centre, HE Administration Office or Partnerships Office in writing of any

changes.

50. New students will be required to provide proof of their identity before being issued with
their student ID card. Acceptable forms of identity include a current driving licence, valid passport
or Biometric Residence Permit (BRP). International and sponsored visa students may be subject
to additional requirements before and on arrival in the UK and should refer to Admissions for more
information. The documentation provided will also be used to confirm that the student’s full name
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access OASIS and their University email account via Brightspace, and can read and contribute to
discussion boards exploring current topics. Students will be introduced to Brightspace (or
equivalent OLE) at Induction. All students are expected to engage with Brightspace (or equivalent
OLE) and use it throughout their time at the University.

University Email Address

63. Students are expected to access and use their University email address whilst a student
at the University. Students should check their University email account(s) in a timely manner and
reply promptly and courteously to any messages with accurate information. It is the student’s
responsibility to check their email regularly (at least once a week), to manage their mailbox and
avoid storing large volumes of messages. Failure to do so may result in students missing, or being
unable to access, important messages.

64. All email correspondence from the University will be sent to the student’s University email
address. Failure to check a University email account in a timely manner will not constitute grounds
for appeal or complaint.

Text Messaging Service

65. At the point of application all applicants are given the option to supply a mobile telephone
number. A text messaging service is operated at the University and is used throughout the
application period for all those who have provided the University with a mobile telephone number.
Once students are enrolled it is used to notify students of important messages such as class
cancellations or amendments, emergency updates and notifications of enrolment availability. All
students must inform the University if their mobile telephone number changes. Students can
update their mobile telephone number, and change their preference as to whether or not they want
to subscribe to text notifications, using the ‘Update My Information’ tab in OASIS. Students who
cannot access this facility must provide their updated number and subscription preference to the
Student Centre, HE Administration Office or Partnerships Office.

Personal Academic Coaching and Tutorials
66. All students studying undergraduate or postgraduate taught programmes at the University
are offered personal academic coaching as set out in the Personal Academic Coaching Policy

(Ipswich only) or personal tutorials as set out in the Tutorial Policy (for partner institutions). There
is an expectation of students to engage with these sessions. At least one of these sessions would
normally be face to face, although the University recognises the value of other modes of contact
such as group tutorials, email, blogs and other online facilities.

Apprentices
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Managing Infectious and Communicable Diseases
91. The Framework for the Management of Notifiable Communicable Diseases and Other

Widespread Infections sets out the University’s approach to handling issues relating to notifiable

communicable diseases. The Academic Registrar (academicregistrar@uos.ac.uk) must receive

notification in writing within 24 hours of diagnosis of any student (at the point of enrolment and at
any time during their studies with the University, including holidays) suffering from or in contact
with a notifiable infectious disease. A medical practitioner’'s certificate of clearance should be
presented where necessary indicating that the student is no longer infectious and is fit to return to

campus.

Examination s and Assessment
92. It is the responsibility of the student to ensure that they know the date, time and venue of
all examinations they are due to sit and deadlines for the submission of all coursework.

93. All written assignments must be word processed and submitted electronically, unless
instructed otherwise in the assignment brief. All work that is submitted electronically will be passed

through plagiarism detection software.

94, A policy outlining students’ responsibilities in relation to written examinations can be found
in the Regulations for the Preparation and Conduct of Invigilated Examinations.

95. The assessment regulations for each course are set out in the relevant Framework and

Regulations for the award (see Appendix 5).

Academic Misconduct

96. The University of Suffolk has a duty to maintain academic standards by protecting the
integrity of all aspects of the assessment process and ensuring that the regulations and policies
governing the assessment of courses and programmes at the University of Suffolk are fully and
fairly implemented. To this end, the University of Suffolk will take action against any student who
contravenes these regulations and policies, whether inadvertently or through negligence or
deliberate intent, and who by so doing could gain unfair advantage over other students. Any such

contravention constitutes academic misconduct.
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themselves with the rules governing assessment, including conduct in examinations and the
correct academic conventions for referencing and acknowledging the work of others.

98. The Academic Misconduct Policy applies to all students enrolled on undergraduate and
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bias or conflict of interest.

121. There is a separate procedure for dealing with allegations of professional misconduct

and/or professional unsuitability (the Fitness to Practise Procedure) which applies to students

enrolled on courses which lead to professional registration. There is also a separate procedure for

dealing with cases of
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Equality , Diversity
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near misses by or involving students on campus or on University trips/placements must be
promptly reported to their tutor or member of Estates within the University or the Students’ Union

promptly. Students can also use the reporting mechanisms in the Student Hub on Brightspace.

Fire Safety

146. When a fire alarm sounds in any part of the University or at one of the partner institutions
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induction and/or training from a competent person;
1 with the exception of disability assistance dogs, bringing into or keeping animals in any

of the University’s buildings.

Personal Property

149. Itis a student’s responsibility to ensure that their property is kept safe and secure at all
times (for example a laptop, tablet, mobile phone). Loss of, or damage to, a student’s work prior
to its submission is normally not regarded as an acceptable explanation for the submission of late
or partial work for the purpose of formal assessment at the University. It is a student’s responsibility

to protect their work by taking appropriate precautionary counter-measures.

Visitors
150. Students and staff wishing to invite guests to the University or one of the partner institutions
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154. Other than for approved events such as Student Recruitment and Outreach events, where
a child or young person may be present for more than a short period of time, taken to a higher risk
area or left unattended, the student or visitor accompanying the child or young person must obtain
express written permission from the Designated Safeguarding Officer or relevant Head of Service
or Dean of School or their nominee before the child enters Univ95.25 842 reL
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verified.

168. Information about how student data is collected and used can be found in the privacy
notices on the University’s
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SECTION 4 — APPENDICES

Appendix 1 : Legislation and Guidance

These regulations have been informed by:

The Competition and Markets Authority (CMA) — ‘Undergraduate students: your rights under

consumer law.’

= Prevent Duty (The Counter-Terrorism and Security Act (2015)

= General Data Protection Regulation (GDPR) (Regulation (EU) 2016/679)

= Freedom of Information Act (FOI) (2000)

= The Equality Act (2010)

= The Health and Safety at Work Act (1999)
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Appendix 2: Useful Contacts

International
dialing code:
+44 (0)

Academic Registrar

academicregistrar@uos.ac.uk

01473 338679
(PA to Academic
Registrar)

Admissions

admissions@uos.ac.uk

01473 338348

Data Governance

datagovernance@uos.ac.uk

Finance and Planning Department

finance@uos.ac.uk

01473 338350

Graduate School

HE Administration Office:

University of Suffolk at East Coast College
(Great Yarmouth campus)

University of Suffolk at East Coast College

graduateschool@uos.ac.uk

01473 338181
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Appendix 4: Definitions and Interpretation

In this policy (except where the context otherwise requires) the following words shall have the

meanings respectively ascribed to them:

Academic Appeal
a written request by a student querying a decision on their academic result(s), progression or

award.

Academic Misconduct
an unfair advantage gained by a student in their studies/examinations.

Academic Year

normally means the twelve (12) month period from 1 August to 31 July for students starting their
studies in September and the twelve (12) month period from 1 February to 31 January for those
students starting in the Spring.

Award
the qualification achieved by a student having successfully completed a University of Suffolk

programme.

Brightspace
the University of Suffolk’s Online Learning Environment (OLE).

BRP

a Biometric Residence Permit which a student receives as part of a visa or immigration application.

CAS

Confirmation of Acceptance for Studies, which is a unique reference number that a student
requires when making a Student Route visa application. The CAS is confirmation that the
University wishes to sponsor a student using its Sponsor Licence.

Clearing

a service offered by the Universities and Colleges Admissions Service (UCAS) and individual
universities, available between the months of July and September. The service can help people
without a university or college place to find suitable vacancies left on higher education courses.

CMA
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the Higher Education Achievement Report; an electronic document accessed via Gradintelligence
that details the student's academic results as well as any approved additional activities, awards

and prizes achieved by the student during their programme of stud
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Conditions of Offer. The terms of these two documents form part of the student contract, together
with any pre-contract information (oral or written), including information contained in the University
prospectus and any student-specific terms contained in each offer (but not included in these

documents).

RPL (including RPCL and RPEL)

the Recognition of Prior Learning; a process that allows applicants to gain recognition for skills or
qualifications gained at work or elsewhere. This can be prior certificated learning (RPCL) or prior
experiential learning (RPEL).

Registration
the process whereby an individual registers as a student of the University of Suffolk, or as a
student of a partner institution and the University for a programme of study validated by the

University.

Senate
the supreme academic authority of the University.

Student Centre
the main point of contact for many of the services and activities that students may need during

their time at the University.

Student Hub
an area on Brightspace that contains general student information and acts as the student intranet.

Student Protection Plan
a plan setting out what students can expect to happen should a course, campus or institution
close. The purpose of the plan is to ensure that students can continue and complete their studies,

or can be compensated if this is not possible.

Student Sponsor Licence
a licence issued by the UKVI under the points-based immigration system or any equivalent licence
arrangement(s) introduced by the Government in place of Tier 4/Student Sponsor Licences.

UCAS
the Universities and Colleges Admissions Service, a central organisation through which

applications are processed for entry into Higher Education (HE).
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UKVI
UK Visas and Immigration, the Government body responsible for securing the UK border and
immigration control and/or any successor body which carries out substantially the same function.

University of Suffolk Policies, Procedures
all or any of the policies, procedures and regulations (including academic and quality assurance
procedures) approved by the University from to time to time and which apply directly or indirectly

to any University of Suffolk programme.
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students. All students are reminded of these requirements during the annual re-

enrolment/induction process.

6.8 The relevance of any declared criminal convictions made by students will depend upon the
nature of the course on which they are enrolled. The University of Suffolk will consider any course
and module content and professional placement requirements when determining if there is a
specific need for an assessment of a students' criminal convictions declaration. Given the
importance of context, it is likely there will be no ‘one size fits all' approach and consideration

should be given to the mitigating circumst
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6.13 Students in roles requiring regulated activity must complete an enhanced Disclosure &
Barring Service Certificate (DBS) alongside any self-declaration documentation as part of the
annual online enrolment process as detailed in the University of Suffolk Fitness to Practice
Procedures. Students that are barred from regulated activity (subject to the Disclosure and Barring
Service Barred List) should be aware that it is an offence to apply for a programme of study where
regulated activity is a course requirement.

6.14 Students are required to notify the University immediately of any new criminal convictions
or changes that may affect their ongoing suitability on a programme requiring regulated activity.
Declarations made early in the criminal convictions process allow the University a greater amount
of time to consider an individual’'s situation and greater transparency of the process.

6.15 The University may terminate a student’'s enrolment at any time if it determines that the
student has made any misleading, false or fraudulent statement to the institution, or has produced
falsified documents, regarding any relevant criminal convictions, whether as part of their
application or whilst on their course. Where the student is enrolled on a professional course, it
may also be necessary for the matter to be referred to the relevant PSRB.

Professional courses with module options/pathways which require undertaking regulated

activity

6.16 Disclosures of criminal convictions and a DBS Certificate may be required and further risk

assessed for courses where a professional placement and/or module requires regulated activity

as a potential pathway on a student’s chosen programme of study, including where the student is

subject to any license condition or monill()-312(c16r>-7<0044>11<0051>(e)T -11(f11(r)-7()1(v)23(i)-4(
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to ensure that all suitability checks (including the accuracy and completion of a DBS certificate)

are completed in line with safer recruitment standards.

Other courses not requiring regulated activity

6.25 Students on programmes of study that do not require regulated activity as a mandatory
course requirement and are likely to not lead directly to an exempt profession will only be required
to disclose their criminal record if they are currently subject to any license condition or monitoring
restriction that could affect their ability to successfully complete their studies.

6.26 Any declared conditions or monitoring restrictions will be carefully risk assessed as to not
hinder a student’s ability to progress on a programme of study. This is providing that the
restrictions imposed do not prevent a student being able to successfully complete their chosen
programme of study, i.e. any restrictions placed on computer use or internet access would prevent
a student from completing and submitting required work.

Procedure for students disclosing criminal convictions and suitability

6.27 Where a student indicates that they have been convicted of a relevant criminal offence or
change in their suitability status since their last enrolment, the conviction will be referred to be
reviewed by the Office for Student Appeals, Complaints and Conduct (OSACC) under the
University’s Fitness to Practice Procedure and/or Student Discipline Procedure. During this period,
re-enrolment procedures are halted, and any scheduled placement will be delayed until an
outcome is reached.

6.28 Where a student may be arrested on criminal charges, pending an investigation by the
police, this matter should be referred immediately to the Director of Student Life and Registry
Services/Academic Registrar. Depending on the seriousness of the criminal offence that is
charged, the student may be suspended from the University pending further investigation, in line
with the Student Discipline Procedure. Any further action will be suspended until the conclusion of
the police investigation and any court proceedings. In the event of a student conviction, the
University of Suffolk has a continued duty of care to ensure all information is referred to the
relevant external agencies (LADO and/or POT Team) and, where appropriate, the Designated
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documentation within the specified period will result in the student being required to attend a
meeting with the Assistant Director of Student Life or
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6.37

The Panel will consider all the evidence available to assess the student’s suitability for

continued registration, and undertake a risk assessment taking into account:

l

= =& _—a _—_a _a _a _a

6.38

the relevance of the offence(s) and/or disclosure to the course of study;

the seriousness of the offence (s) and/or disclosure;

the length of time since the offence(s) and/or disclosure;

whether there is an established pattern, history of concerns;

whether the student’s situation has changed since the offence(s) was/were committed;
the circumstances surrounding the offence(s) and/or disclosure;

the student’s explanation for the offence(s); and

the requirements of the various Professional, Statutory and Regulatory Bodies (PSRBs)
and requirements of the law to protect special categories of people (children and vulnerable
adults);

evidence submitted of their good character, conduct and/or any mitigating factors relating
to broader safeguarding concerns that may affect ability to practice safely, respectfully and
with personal integrity (e.g. engagement with statutory services).

If during the considerations of the Panel a situation should arise where there is the need

to inform local safeguarding procedures either by referral to Adult Safeguarding or the Local

Authority Designated Officer, this should take place immediately and the Panel will be suspended

until the further information is provided by the appropriate external agency.

6.39
l

The Panel in making a final judgment should reach one of the conclusions:

Low Risk

The level of risk has been determined as low or acceptable. The conviction bears no weight
on the requirements of the course. Enrolment on the course can continue.

Low-Medium Risk

The level of risk is medium and further conditions to study should be applied. The student
may be given a new offer to study on a different course or with different module selections
and conditions attached. The student may be offered a deferred start date to gather further
information to conclude any decision making. The student will have opportunity to decide
whether they wish to continue with enrolment on the course.

High Risk

The level of risk is high and considered at a risk too high continue with a course of study.
The University is unable to adequately safeguard the needs of students, staff, visitors and
external parties. Subsequently the decision will be made to recommend to the Vice-
Chancellor or relevant Principal that the student's enrolment be terminated (where
appropriate).
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6.46 Where additional evidence and/or clarification is requested from the student, this should
be submitted to OSACC by the given deadline. Should it not be received by this date, the appeal

will be assessed on the evidence provided with the original submission.

6.47 As part of the initial assessment, the Director of Student Life and Registry
Services/Academic Registrar or nominee shall ask OSACC for the decision of the original Panel
and the evidence and reasons on which the decision was based.

6.48 Following the initial assessment, the Director of Student Life and Registry
Services/Academic Registrar or nominee will determine whether the appeal should be
reconsidered by the original Panel, be rejected or be considered further by an Appeals Panel.

Reconsideration by the Safeguarding, Suitability and Criminal Convictions Panel

6.49 If the Director of Student Life and Registry Services/Academic Registrar or nominee
determines that the case should be reconsidered by the Safeguarding, Suitability and Criminal
Convictions Panel, for example if new information has been provided, a Panel will be convened in
accordance with paragraph 6.35.

6.50 The Panel will inform the Director of Student Life and Registry Services/Academic
Registrar or nominee of the outcome of their reconsideration.

6.51 If the Panel has revised its original decision, the Director of Student Life and Registry
Services/Academic Registrar or nominee, via OSACC, will inform the student of this decision in
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Rejection of Criminal Conviction Appeal

6.53 If the Director of Student Life and Registry Services/Academic Registrar or nominee
determines that the appeal should be rejected, the matter shall be referred to a senior
representative of the awarding institution for consideration. If the senior representative agrees that
the appeal should be rejected, the Director of Student Life/Academic Registrar or nominee, via
OSACC, shall inform the student of the decision in writing, normally within ten working days of
receipt of their appeal.

6.54
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Where an applicant is not granted admission to the University, the decision and all supporting
documentation will be saved centrally by the Admissions Team.
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