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University of Suffolk

Tuition Fee Policy

This document sets out the University of Suffolk (“the University”) policy concerning the
charging and collection of fees.

This policy comes into force for all courses of study from the academic year starting 1
August 2023, at which point it supersedes all previous versions. It is to be reviewed
annually by the Director of Finance & Planning.

The Finance and Planning Department will only discuss accounts including fee and
payment options over the phone after security questions are answered correctly.
Please have your student number ready when you contact the department. Students
must give written consent to the department if they would like a thi4(t)- are arfi@f@gni000008875 Ik
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A. TUITION FEE INFORMATION
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72  Students and/or their sponsors will be invoiced upon enrolment, irrespective of
the semester in which the module will be studied. For the tuition fee liability points
please see Appendix 1.
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8. Paying in instalments (Home Students Only)

If students would like to pay by instalments, they are required to contact Finance

8.1
to request approval. Payment plans are only applicable to the current academic
year. If future payment plans are required, approval will need to be sought in the
relevant academic year. Please contact finance@uos.ac.uk.

8.2
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collected on the last working day of each month. Changes to the amount of the
direct debit will be communicated to students in accordance with the direct debit
guarantee.

9. Fees paid by Sponsor/Employer.

91  Students who are sponsored to attend a course by an employer will be required
to provide a completed Invoice Authorisation Form (IAF), signed by an
appropriate person within their organisation, prior to commencing their course.
The form should be emailed tofinance@uos.ac.uk.

92  Failure to submit a completed IAF will result in students being liable for the
outstanding balance, subject to chase actions and sanctions as detailed in
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F. TUITION FEE LIABILITY POINTS

12. General Information

12.1 Tuition fees will be charged in accordance with the liability points outlined in
Appendix 1 when students withdraw, intercalate, transfer, or change modules.

12.2 All students must notify the University of their confirmed withdrawal from their
course via the online withdrawal request on O.A.S.I.S. The date this is submitted
will be used to calculate fee liability. We cannot accept UCAS self-release clearing
as a confirmation of withdrawal.

12.3 Tuition fees may be calculated in conjunction with engagement on the course as
defined in section 11.4.

12.4 The Uniction

Page 12 of 19



Appendix 1

G. CREDIT CONTROL

13. General Information

13.1 Debts will be routinely chased once they fall outside of the
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H.

14.4 The University reserves the right to refer unpaid accounts onto an external debt
collection agency to pursue and recover sums due. The University may take legal
action to recover the debt. Any associated costs will be added to the outstanding
debt, and this may affect your ability to obtain credit in the future.

145 For the avoidance of doubt, no sanctions will be imposed where full payment has
been received into the University bank account or where an approved payment
plan is in place to clear the outstanding debt before (re)enrolling and is adhered
to.

BURSARIES AND SCHOLARSHIPS

15.

General Information

Please refer to the Fees and Finance section of MySuffolk (login required) or the
University of Suffolk website for information on all available bursaries and
scholarships.
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Appendix 1
The dates below are in relation to a student studying in the 2023/24 academic year only. For

students studying in subsequent academic years the dates will differ slightly and this table will be
updated as soon as the new dates are available.

Home Students - Full Time
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Appendix 1 (Continue)

International Students - Full Time

These liability points are also applicable to part time international students studying
yearlong modules.

Course Start 80% Course Cost 100% Course Cost
Month

Aug 23 — Nov 24 After 2 weeks of the course start date After 7 Jan 24
Dec-23 After 2 weeks of the course start date After 28 Jan 24

Jan 24 —Feb 24 | After 2 weeks of the course start date After 7 Apr 24
Mar-24 After 2 weeks of the course start date After 28 Apr 24

Apr 24 — May 24

After 2 weeks of the course start date

After 18 Aug 24

Jun-24 After 2 weeks of the course start date After 15 Sep 24
Jul-24 After 2 weeks of the course start date After 5 Jan 25

International students studying yearlong modules should refer to the full-time liability points
above.

Modules Start
Month

80% Module Cost

100% Module Cost

Aug 23 — Oct 23

After 2 weeks of the module start date

After 10 Nov 23

Nov 23 - Dec 23

After 2 weeks of the module start date

After 7 Jan 24

Jan 24 - Feb 24

After 2 weeks of the module start date

After 10 Mar 24

Mar 24 — Apr 24

After 2 weeks of the module start date

After 12 May 24

May 24 — Jun 24

After 2 weeks of the module start date

After 7 Jul 24

Jul-24

After 2 weeks of the module start date

After 11 Aug 24
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Appendix 2

International Student Tuition Fee Payment Terms

1.

10.

Individuals requiring a student route visa to study in the UK will need to provide
evidence of sufficient funds to settle tuition fee costs and 9 months living
expenses, upon application for the first year of their course. Evidence required
may include, but not limited to, bank statements for self-funding and sponsored
students.

Applicants are required to pay a £3,000 deposit to secure a place on their chosen
programme of study and to receive a Confirmation of Acceptance of Studies
(CAS) for their visa application. A CAS will not be issued until the deposit is
received.

The full tuition fee will be invoiced upon enrolment. International applicant CAS
deposits will be subtracted from the total amount of tuition fees owed. Full
payment of the outstanding balance is due within 30 days of the invoice date, as
per our credit terms.

If students would like to pay by instalments, they are required to contact Finance
to seek approval. Payment plans are only applicable to the current academic
year. If future payment plans are required, approval will need to be sought in the
relevant academic year.

In the event, a payment plan request is not approved by Finance, full payment of
the outstanding balance is due within 30 days of the invoice date, as per our credit
terms. If an approved payment plan is not adhered to, chase actions and
sanctions (as detailed in sections 13) may be instigated.

Where changes occur after enrolment that affect tuition fees or the duration of
study, the agreed payment plan will be reassessed. Instalment values & duration
may be adjusted to reflect the students’ revised circumstances. Students will be
advised of any required adjustments.

Students may request to pay the balance in two instalments. 50% of the
outstanding balance to be paid within 30 days of the invoice date with the
remaining balance payable within 14 days of the start date of the second
semester, subject to Finance approval. Please contact finance@uos.ac.uk.

Deposits will be reimbursed in full, less £100 administration fee, if evidence of a
visa rejection is received and verified from the relevant UK visa office. Refunds
will not be given if the reason for the visa rejection is due to the failure to follow
UK Visas and Immigration (UKVI) guidance or submission of fraudulent
documents.

Refunds will be considered on a case-by-case basis and the University reserves
the right to withhold any refund until the student can satisfy the institution that he
or she has not breached any terms of their visa sponsorship, if applicable. If a
student route student decides to withdraw from the course and a refund is due for
the overpayment of fees, a £30 administration fee will be deducted from the
refund.

In all cases, if a student route student withdraws from their studies, the University
is required to inform the UK Visas and Immigration office (UKVI) who will expect
a student to leave the country within 60 days. At the end of the 60-day period, UKVI
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Appendix 3

List of Contract Funded Courses

¢ Foundation Degree in Network Engineering or Software Engineering.

e Pre and Post Registration health courses including Continuing Professional
Development courses where tuition fees are settled by a contract with Health
Education England (HEE).

¢ Foundation Degree in Youth Justice, BA (Hons) Youth Justice, Managing &
Coaching, Youth Justice Effective Practice, Criminal Justice, Crime, Criminology
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